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Abstract:
The organizational culture is of a huge importance in the total

quality management. This importance is shown by the insistence on
the quality values, efficiency, creativity and loyalty. These elements
express the nature of the spread organizational quality culture, and its
application for enhancing the work environment. The existence of a
powerful and supporting organizational culture reflects the total
quality culture, including its principal and quality values. It also
motivates the members to show their contributions for the sake of a
continuous improvement for the operations and to guarantee the
quality of the productions, and that is considered as a requirement for
the total quality, and for that, it depends on using different
organizational operations to fix and lay the total quality culture.
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