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Abstract:

Is the issue of consumer protection of the topics to be addressed,
particularly in the present time, considering that the consumption essential role in
economic life, it also has an impact on the daily life of the Citizen.

Imposes consumer process there is a kind of imbalance in the relationship
between consumer, where the latter including its economic power and the means to
dominate this relationship, which may make there is a coalition between the
economic agents against the interests of the Consumer unless there is a deterrent
laws.

Therefore, Algeria has enacted a series of laws to protect the consumer, the
Law 04-02 on the rules applicable to commercial practices as the protection of
consumer rights when he trade practices, especially with regard to transparency and
integrity.

Key words: The Consumer, consumer protection, business practices,
transparence
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